Tektronix:

Philips FSE Scrapping Equipment Process

Lab decision

Tektronix notifies TME
that a piece of equipment
exceed the approved cost

to repair therefore
recommending the
equipment be scrapped

Field decision

A 4

TME gets approval from
RSM/ZOD and
communicates that back
to Tektronix

Philips determines an
asset needs to be
scrapped that is currently
located in the field

Contact Information:

Customer Care

tek-global-philipssvc@tektronix.com

A 4

Philips informs Tektronix
that the asset has been
shipped to the Tektronix
Baltimore Calibration Lab
to be scrapped

A 4

Tektronix receives
approval from Philips

phone: 800-829-9591 | fax: 410-842-1002

Tektronix
1946-A Greenspring Drive
Timonium, MD 21093

Tektronix receives the
asset in Baltimore

A 4

The asset is updated in
GAGE to reflect SCRAP
status and NO CAL
REQUIRED
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